
Health/Wellness 
1. McHenry Co. Dept. of Health AIDS/STD Testing  ....................................... 815-334-4500 
2. Centegra Hospital McHenry ..................................................................... 815-344-5000 
3. Centegra Hospital Woodstock .................................................................. 815-338-2500 
4. Community Health Partnership of IL......................................................... 815-337-9640 
5. Family Health Partnership Clinic ............................................................... 779-220-9300 
6. Health Department Clinic ......................................................................... 815-334-4500 
7. Immunization Clinic .................................................................................. 815-334-4536 
8. McHenry Community Health Center ........................................................ 815-363-9900 
9. McHenry County Co-Op Dental ................................................................ 815-337-5616 
10. McHenry County Department of Health ................................................... 815-334-4500 
11. McHenry County T.B. Care & Treatment Board ........................................ 815-334-4500 
12. Medicaid – IL Department of Human Services .......................................... 815-338-0234 
13. Journey Care ............................................................................................ 847-381-5599 
14. Poison Control ......................................................................................... 800-222-1222 
15. QoL Pharmacy McHenry ............................................................................815-334-3263  
16. Informed Choices (Pregnancy Center) ...................................................... 815-455-0965 

Job/Career 
1. McHenry county Job Training ................................................................... 815-338-7100 
2. Illinois Department of Employment Security ............................................ 815-338-7940 
3. McHenry County College Counseling Center ............................................ 815-455-8765 
4. McHenry County Workforce Network ...................................................... 815-338-7100 
5. Pioneer Center (Vocational Services) ........................................................ 815-344-1230 

Legal 
1. Illinois Lawyer Referral Service ................................................................. 217-525-5297 
2. Legal Shield .............................................................................................. 800-654-7757 
3. McHenry County Dept. of Court Services ................................................. 815-334-4400 
4. McHenry County Mental Health and Drug Courts..................................... 815-334-4000 
5. McHenry county Public Defender ............................................................. 815-334-4170 
6. Prairie State Legal Services ....................................................................... 800-531-7057 
7. State’s Attorney of McHenry County ........................................................ 815-334-4159 

Mental Health/Psychiatric 
1. Alexian Brothers Behavioral Health .......................................................... 847-882-1600 
2. Centegra Behavioral Health Woodstock ................................................... 800-765-9999 
3. Family Alliance, Inc ................................................................................... 815-338-3590 
4. Horizons Behavioral Health ...................................................................... 815-455-7100 
5. Mathers Clinic .......................................................................................... 815-397-7654 
6. McHenry County Crisis Services................................................................ 800-892-8900 
7. McHenry County Mental Health Board ..................................................... 815-455-2828 
8. Pioneer Center Child & Adolescent Services ............................................. 815-759-7204 
9. Pioneer Center for Human Services .......................................................... 815-344-1230 
10. ProActive Behavioral Services .................................................................. 224-678-9033 
11. Professional Consultations Inc .................................................................. 800-428-7260 
12. Rosecrance McHenry County ................................................................... 815-363-6132 
13. Thresholds ............................................................................................... 815-338-8324 

Financial 
1. Consumer Credit Counseling Services ....................................................... 815-338-5757 
2. Direct Assistance Program (Woodstock) ................................................... 815-338-0939 
3. SNAP Food Benefits .................................................................................. 815-338-0234 
4. McHenry County Social Security Administration ....................................... 877-405-7828 
5. Township Supervisors .............................................................................. 815-334-4000 

Senior Citizen/Services 
1. Senior Care Volunteer Network ................................................................ 815-455-3120 
2. Family Alliance, Inc. –Geriatric Services, Adult Day Treatment and Counseling 

 ................................................................................................................ 815-338-3590 
3. Senior Services Associates – Retired Senior Volunteer Program 

McHenry Office ........................................................................................ 815-344-3555 
Crystal Lake Office .................................................................................... 815-356-7457 

Substance Abuse 
1. Alanon/Alateen (self-help for family members) ........................................ 815-455-3311 
2. Centegra Behavioral Health Woodstock ................................................... 800-756-9999 
3. Gateway for Alcohol and Drug Treatment ................................................ 877-505-4673 
4. Horizons Behavioral Health ...................................................................... 815-455-7100 
5. Pioneer Center Child & Adolescent Services ............................................. 815-344-1230 
6. Pioneer Center for Human Services .......................................................... 815-344-1230 
7. Professional Consultations, Inc ................................................................. 800-428-7260 
8. Rosecrance McHenry County ................................................................... 815-363-6132 

Traumatic Brain Injury 
1. Centegra Neuro-Rehabilitation Center ..................................................... 815-356-2700 
2. McHenry County Mental Health Board ..................................................... 815-455-2828 
3. Neuropsych Association of Illinois ............................................................ 847-367-1611 
4. Pioneer Center for Human Services .......................................................... 815-344-1230 

Veterans 
1. McHenry VA Outpatient Clinic .................................................................. 815-759-2306 
2. Illinois Dept. Of Veteran Affairs ................................................................ 815-338-9292 
3. Lake County Veteran & Family Services Foundation  ................................ 847-337-8386 
4. TLS Veterans ............................................................................................ 815-679-6667 
5. Transitional Living Services ....................................................................... 815-334-0540 
6. Veterans Assistance Commission ............................................................. 815-334-4229 
7. Veterans and Family Services ................................................................... 815-322-2620 

Other; Don’t Know Where to Turn 
1. Families ETC Community Resource Center ............................................... 815-308-0861 
2. McHenry County Government Center ...................................................... 815-334-4000 
3. McHenry County Dial-A-Ride Services ...................................................... 800-451-4599 
4. McHenry County Emergency Management Agency .................................. 815-338-6400 
5. McHenry County Mental Health Board ..................................................... 815-455-2828 
6. Regional Office of Education .................................................................... 815-334-4475 
7. Volunteer Center McHenry County .......................................................... 815-344-4483 
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McHenry County Helping Numbers 

 
LIFE THREATENING EMERGENCY CALL: 9-1-1 

MCHENRY COUNTY CRISIS LINE (24 HOUR ASSISTANCE): 1-800-892-8900 
WARM LINE (Peer and Family Support): 1-866-359-7953 

INFORMATION LINE CALL: 2-1-1 
 
 

Abuse/Neglect 
1. Child Advocacy Center of McHenry Count Inc .............................................. 815-334-9597 
2. DCFS hotline ................................................................................................ 800-252-2573 
3. McHenry County Crisis Line ......................................................................... 800-892-8900 
4. Office of Inspector General (Senior Abuse) .................................................. 800-368-1463 
5. Turning Point Inc ......................................................................................... 815-338-8081 
6. Elder Abuse Hotline ..................................................................................... 800-252-8966 
7. Senior services ............................................................................................. 815-356-7457 
8. CARE Center (Sexual Assault Services) ......................................................... 815-671-4004 

Advocacy/Help/Support 
1. Child Advocacy Center of McHenry County .................................................. 815-334-9597 
2. CSRA (Child Support Recovery Act) .............................................................. 800-447-4278 
3. Dept. Of human Services – Developmental Disabilities  

(Client Assistance Hotline) ........................................................................... 800-843-6154 
4. FamiliesETC (Empowered to Change)........................................................... 815-308-0861 
5. Guardianship and Advocacy ......................................................................... 815-987-7657 
6. McHenry County Mental Health Board ........................................................ 815-455-2828 
7. National Alliance on Mental Illness (NAMI) of McHenry County................... 815-308-0851 
8. Office of Civil Rights ..................................................................................... 312-866-2359 
9. Options & Advocacy for McHenry County .................................................... 815-477-4720 
10. Samaritan Counseling Center ....................................................................... 847-382-4673 
11. CARE Center (Sexual Assault Services) ......................................................... 815-671-4004 
12. Family Alliance ............................................................................................. 815-338-3590 
13. Lake county Center for Independent Living .................................................. 847-949-4440 
14. Jail Brakers .................................................................................................. 224-422-7431 
Autism Services 
1. Alexander Leigh Center for Autism .............................................................. 815-477-2522 
2. Children’s center for Autism ........................................................................ 815-759-7061 
3. Northern Illinois Center for Autism .............................................................. 847-658-5607 
4. Options & Advocacy for McHenry ................................................................ 815-477-4720 

5. Talk About Curing Autism (TACA) ................................................................. 847-922-5392 
Child & Adolescent Services 
1. Big Brothers Big Sisters of McHenry County ................................................. 815-385-3855 
2. Bradley Counseling Center-Allendale Assoc ................................................. 847-356-3322 
3. CASA (Court Appointed Special Advocates).................................................. 815-206-4585 
4. Community Action Agency- Head Start ........................................................ 815-338-8790 
5. Community Coordinated Child Care – 4-C .................................................... 866-347-2277 
6. DCFS (Dept. of Children and Families) .......................................................... 800-252-2873 
7.  Families ETC (Empowered to Change) ......................................................... 815-308-0861 
8. McHenry County Foster Care Alliance .......................................................... 815-788-4371 
9. NAMI of McHenry County ............................................................................ 815-308-0851 
10. National Center for Missing & Exploited Children ........................................ 800-843-5678 
11. National Runaway Safeline .......................................................................... 800-786-2929 
12. Pioneer Center Centralized Intake ............................................................... 815-759-7204 
13. Families ETC – Project Success Program ....................................................... 815-308-0865 
14. SASS (Screening Assessment & Support Services) ........................................ 815-759-7204 
15. T.A.M.I. (Teenage Mothers Initiative) .......................................................... 815-338-7360 
16. Families ETC – Wraparound Program ........................................................... 815-308-0865 

Developmental. Mental and Physical Disabilities 
1. Adult & Child Therapy Services .................................................................... 815-338-1707 
2. Child and Family Connection........................................................................ 815-477-4720 
3. Dept. of Rehabilitation Services (DRS).......................................................... 847-931-2360 
4. Epilepsy Foundation of North/Central Illinois .............................................. 815-964-2689 
5. Equip for Equality Inc ................................................................................... 312-341-0022 
6. Neuropsych Association of Illinois................................................................ 847-367-1611 
7. NISRA (Northern Illinois Special Recreation Assoc) ...................................... 815-459-0737 
8. Options & Advocacy of McHenry County ..................................................... 815-477-4720 
9. Pioneer Center for Human Services ............................................................. 815-344-1230 
10. SEDOM (Special Education District of McHenry Co) ..................................... 815-338-3622 
11. Family Alliance Dementia ............................................................................ 815-338-3590 
12. Lake County Center for Independent Living ................................................. 847-949-4440 

Domestic Violence 
1. A Safe Place Helpline ................................................................................... 847-249-4450 
2. Home of the Sparrow (Women & Children) ................................................. 815-271-5444 
3. Turning Point Inc ......................................................................................... 815-338-5231 
4. CARE Center (Sexual Assault Services) ......................................................... 815-671-4004 

Housing 
1. Home of the Sparrow (Women & Children) ................................................. 815-271-5444 
2. McHenry County Housing Authority ............................................................ 815-338-7752 
3. McHenry County PADS – Homeless Shelter ................................................. 815-338-5231 
4. Salvation Army ............................................................................................ 815-455-2769 

 
 
 
 

FamiliesETC is funded by the McHenry County Mental Health Board. 


